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What We
Believe

ssion

gh lasting relationships and competitive, value-added financial

ns, we help our members realize their goals and dreams while
cing the communities we serve.

ion

a neighbourly, people-focused, and financially successful Credit Union.

Values : |

People First: our employees, our members, our communities.

Leadership: lead by example in everything we do.

Integrity and Trust: strong professionalism and confidentiality.
Financial Success: yours and ours.




Board & CEO Report

From our humble start 70 years ago in the local BA service station, Niverville Credit Union continued it’s tradition of
success and neighbourly member service in Fiscal 2019.

Asset growth was 10%, with deposits growing at 10.60% and loans growing at 7.45%. This growth was achieved while
maintaining compliance with regulatory capital requirements.

We are fortunate to operate in Southeastern Manitoba, a trading area with favorable demographics, a robust entrepre-
neurial tradition, and strong support for social and community initiatives from governments, faith communities and
businesses.

A common and surplus share dividend of 4.00% was declared, reflecting our continued profitability and commitment to
paying our members a steady, competitive dividend.

To enhance member services, we continued to make investments in IT infrastructure and member facing technology to
fulfill our strategy of being a fast follower with respect to technology. Our online account opening product became
operational in 2019. Members from outside of our trading area can open up membership accounts without visiting a
branch.

Credit Union directors had a busy year with committee meetings, board training sessions, and attendance at credit
union system events such as the National Credit Union Conference which was held in Winnipeg this past spring.

We would also like to thank Don Doerksen for his years of service as a director and wish him well in his future endeavors.

In the event you have any concerns or compliments please do not hesitate to share them with our staff and directors. We
can assure you that they will all be dealt with in confidence.

As our 70th year comes to a close, we remain committed to facing the challenges and opportunities of a rapidly chang-
ing world by staying true to the values of community, integrity and service that our founders had in 1949.

In closing we want to thank our staff for their contributions this year and you, our members for your continued support.

-Ken Rempel, CEO

Alexander Wallace Libby Hanna John Schmitke
(E0 Chair Ist Vice Chair 2nd Vice Chair
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Stan Doerksen Marlene Stott Don Doerksen Gordon Kroeker
Director Director Director Director



Our Staff

Names listed from left to right

Back Row Middle Row

. . Shelley Arason Kayleigh Engstrom
Niverville Branch Sherise Falk Jamie King
Carrie Theoret Rosemary Johnston
Gracy Giesbrecht Jackie Rasetti
Richard Pearse Sandy Charette
Ken Rempel Nancy Penner
Ty Wood Bryanne Tottle
Christina Abolade Amber Spence
Ron Ashcroft
Front Row Missing
Nicole English Dakotah Cable
Cecile Gerardy Debbie Lamirande
Marlene Carr Liam Harder
Gina Lemon Richard Montgomery
Sarah Peterson Darryl Rempel
Gabi Hiebert Carmen Giesbrecht
Talitha Smith

Samantha Gagne
Lauren Neufeld-Cadieux

Landmark Branch Steinbach Branch

Cynthia Kroeker, Teresa Soper, Denise Collins, Keith Wolbaum, Lillis Corriveau, Shaun Clarke, Brigitte Simard,
Denise McBurney, Kyla Kastes, Shari Voth Michelle Van Den Driessche, Vern Klassen

Photos by Brigitte Simard
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Staff Contributions

Our Staff Gave Back to the Community
Through Volunteering in 2019:

Niverville Recreation Assistant Coach for Oxford Southeast Helping Hands
Niverville Soccer Club Heights Basketball U11Niverville Landmark Shoe Drive
Winnipeg Youth Soccer Helping Hands Eastman Minor Hockey
Federation Niverville Health Foundation Clipper Ice Sports
Sport for Kids Lagimodiere PC Association NCI Varsity Baseball Team
Junior Achievement Linden Christian School Board Niverville Community Fellowship
program-"Dollars with Sense”  \yorg Of Life Church (Niverville) ~ Landmark Friendship Festival

Niverville Co-operative Play Ride for Refuge Juvenilelpiabgtefs Research
Group Board Member Town of Niverville 50th Sl

Niverville Community Anniversary Growing Minds Child Care
FREsUE g(nl'\r’gcreation Youth For Christ- Steinbach SRSl

Jean Day Going Paperless

Donations were collected throughout the year Supports Communlty
at all Niverville Credit Union Branches on the Niverville Credit Union gives back $2,482.50 to
last Friday of every month. A total of $388 was local charities with their opt-out statement
collected. Niverville proceeds went to Niver- campaign that ran from December 1st, 2018 to
ville Helping Hands, Landmark proceeds went November 30, 2019.

to Landmark Collegiate Music Association and
Steinbach proceeds went to Steinbach Helping

Hands.



2019 Highlights

» Hosted BBQ in Landmark Festival

» Hosted BBQ in Niverville Fair Weekend
 Operation Christmas Child-Landmark Shoe Box
« $500 Cash Donation and Swag to the Tache
Firefighters for their pancake breakfast

« $250 GIC winner for the referral program drawn
quarterly

* NEGASH coffee member appreciation

* Niverville Happy Kidz Stay & Play new bouncy
house

« $75000 donation to Niverville Community
Resource Centre

* Colouring Contest

iy
- ™
 FatCat account winner of Gold Eyes tickets
« $250 GIC winner from golf tournament

« Community Paper Shredding Event
« 70th Anniversary Annual Meeting Matt Falk
Performance

 Bethesda Hospital Foundation golf tournament
 Back to School winners
* Helping Hands Donation

» Supported local Community sports teams in
Niverville

« $500 Steinbach Christian High School History
awards

» Sponsorship in the Mennonite Heritage Museum
» Sponsored 3 Students to the Cooperative Camp

§?



NCU Flashback
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Niverville Credit Union Growth

Assets & Loans (in thousands)
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Report of the Independent Auditor on the Summary Consolidated Financial Statements

To the Members of Hiverylle Credit Union Limited

Opinien

The summary consolidated financial statements, which comprise the summary consolidated balance sheet as at
September 30, 2049, and the summary consolidated statement of comprehensive income, and the summany
consolidated statement of changes in members' equity for the year then ended, and related notes, are derived
from the audited financial statements of Miverville Credit Union Limited (“the Credit Union™) for the year
ended September 30, 2019,

In our opinion, the accompanying summary consolidated fimancial statements are a fair summary of the
consolidated Minancial statements, in accordance with the criteria disclosed in Hote 1.

Summary Consalidated Finandial Statements

The surmmary consolidated firancial statements de not contain all the disclosures required by International
Financial Reporting Standards. Reading the summary consolidated financial statements and the auditer's report
thereon, therefore, is not a substitute for reading the Credit Union®s audited consolidated financial statements
amd the auditors report thereon,

The summary consalidabed financial statements and the asdited consolidated financial statements do not reflect
the effects of events that eccurred subsequent to the date of ouwr report on the audited corsolidated financial
statements,

The Audited Consalidated Financial Statements and Our Report Thereon

We expressed an unqualified audit opinion an the audited consolidated financtal statements in our report dated
December 18, 2019,

Management's Responsibility for the Summary Consolidated Financial Statemants

Management is responsible for the preparation of the summary consolidated financial statements in accordance
with the criteria disclosed in Mote 1.

Auditor's Responsibility
Our respansibility is to expross an opinion on whether the summary esmsolidated financial stabements are a fair
summary of the audited consolidated finencial statements based on our procedures, which were conducted in

pceardance with Canadian Auditing Standard (CAS) B10, Engogements to Report en Summory Financial
Stotements.

BbO Camrada LLF

Chartered Professional Accountants

Winnipeg, Manitoba
December 18, 2019

EDDCH Carads LLP, a Carsdian limited Habibby partaerhbiz, b member of 80O intesatonal Lirsiied, & UK company Heried by puaranies, and fomms pat of the it bkl BOG
reCwrk of indeperdend momber fioms,



Niverville Credit Union Limited
Summary Consolidated Balance Sheet

As at September 30 _ 2018 2018
Assels

Funds on hand and on deposit § 6432008% 11,231,284
Income taxes recoverable = 40,370
Ofher asssts 260,784 243,712
Investments 40,596,986 24 097,832
Loans to members 321410865 299,107,920
Property and egquipment 2,532,879 3,028,273
Intangible assets - 15,385 84 177
Investment property 272,555 244,068

5 3?'[,915.452§ B:SEIDEIT,EEE
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Liabilities and Members' Equity

Income taxes payable 5 5
Other liabilities 1,075,536 1,807,353
Members' deposits 34T Bad 373 314,437,235
Insurance resarve 141,470 160,542
Deferred Income tax liability 71,100 77,800
342 191,064 216,573,030
Commitments
Members' Equity
Membars' shares 5,715,253 £, BB4,474
Pravision for issue of shares 226,880 23R,290
Retained samings 16,782,975 15,627,842
22,724,408 21,730,606
& 371,915 338,303 636
Approved on If of the Za."d of Diraclors:
- Director

Director

[ Z4

T ancompanydng rirkes ang an inlegral part of these summarny con selidalad linancel sisfements.



Niverville Credit Union Limited
Summary Consolidated Statement of Comprehensive Income

For the year ended September 30 2018 2018
Revenue
Interast o loans to members § 11,763,081 % 10,380,567
Investment Income
Liquidty deposits 1,018,868 523,207
Shares 133,854 125,264
12,915,803 11,030,038
Caost of funds 6,885,871 53348, 362
Gross financial margin 5. 020,032 § 702 BTE
Operating Expenses
Parsamnel 2,621,382 2,884 gE2
Adminkstrativa 1,642,062 1,531,622
Qwecupancy BOEG 481 762,443
Members' security 208,939 269 606
Drga.n'mati:nml 'Ig_amn 174,418
Gross operating expenses 5,457,282 5,112,832
Less other income 1,422 155 1,485,054
4,035,127 3,617,778
Gross operating income 1,804 805 2,084 858
Provision for impaired loans 58,115 Bag.a81
Income before income taxes 1,836,690 1,188,017
Provizion for Income Taxes
Currant 300,124 167,635
Deferred 21 853 88,000
_an g7 205,535
Met and total numahmnm income for the year 5 1514713 3% EEQI-#EIE

Thia kesompenying netes anz an kg parl cf these somnary comsofidaied Snancis) salements,



Niverville Credit Union Limited
Summary Consolidated Statement of Changes in Members' Equity

For the year ended September 30, 2019

Provision for
Issue of  Nembers' Retained
Shares  Shares Earnings Total
Balance al September 30, 2017 § 174700 § L5BG44B8 § 14972826 § 21011,004
Mat income for the year - - BAD 482 BAa9, 482
Distributions 15 members 234 480 . (234, 466) -
Issue of mambers” shares (170,878) 174,818 = 4,040
Redamption of mambers' sharas . [380,810) . (300,910)
Balance at September 30, 2018 $§ 238200 § 5648474 $ 15827842 § 21,514,608
Met income for the year - - 1,514,713 1,514,713
IFRS 2 transition adjustment on
October 1, 2018 . - (136,022) (135,022)
Distributions to members 224,258 = [224,258) ]
|zsua members' shares (235,668) 241,012 = 5344
Redemption of members' shares - (174,233) - {174,233)
Balance at Seeﬂh-r 30, 2019 §_ 295880 § 5715253 § 16,782275 § zzlmdnﬁ

Tha sroompaming notes aro as infegeal part of hoss sumsany consclidaied fnancsl elslemosts,



The actarpanying nots me an inkgral parl of hasa sunimany consolidoied Inancial salrments,

[ it —_—
Niverville Credit Union Limited
Summary Consolidated Statement of Cash Flows
Far the year ended September 30 2018 2018
Cagh Flews from Operating Actvities
et incomea for he yaar 5 1514713 5 889,482
Adumimianls far
Irdarest and imvastmes] revenua (12,515,803] {11,038,036)
Irbgrest axpanss B,BBS 871 5,336,352
Depreciabion Sxpenss s, o A58 502
Pravisian for impained oass EA,115 BEa 881
La&s on disposal of property and agquipmar 13,620 -
Defarrad Income t@kas 1,063 98,200
INEUrANCa resana {9.07%] 118, 808]
853 524 478 B8
Change In othar assats and Fabilibes (838,988) 318,818
Changa in income laxes recossrabla 40,270 440,370}
Change in iNcome laxes payahle 58,175 {17,087}
{F19.844) 261,378
Cranges in mambar activities, nol
Change in loans to membars (22,458, 708) {34,731 &)
Crange in mamban’ daposis 42,802 097 78,438,291
— Ip3saqes 0 (E2E4 74}
Cash foves relabed 1o imarest, dividends, and incoms Eaxas
Irlerest racelved on loens o membars 11,681,608 10,188,518
Irlarnst raceived on invesimants 558,956 678,435
Inareat paid on mambers' deposits {5.380,530) (4,882, 213)
l,ng,m EMIHD
Total cash fiows fram [used In} opearating actvities — 1l=ia3d4a (RSO}
Casgh Flows from \Aveating Activities
Changa In Invesimanis 1,084,300 108,280
Purchesa of preperty and agquipmeni [182,356) (113,250}
Furchese of intangibias {51 ,086) {20,521)
Total cash fiows wsed in investing acthities (1,307,742} #4531
Cash Flows from Financing Activities
EssuE of comman and swples shares 5,344 4,040
Aedamption of cormman and surplus shares [174,233) 380,910}
Totsl cash flows wsed in financing activities _{168,889) 55,670
Net increase [decressa) in cash and cash equivalents 10,442,712 (B6,037,425)
Cash asd cash agulvalents, beginning of year 31,785,204 A7, 750,713
Cagh and cash ﬁu"l‘ﬂiﬂtﬂl e -ﬂiw 5 1 2 31,773,204
—_—
Comprised al the following
Furdcts an kand ard an deapagi ] 6,432,908 § 11,231 204
Credit Unicn Cantrall of Mani#oba tamn deposits 35,731,088 20,492 010
§ 42,168,008 § 31,723,204



Niverville Credit Union Limited
Notes to Summary Consolidated Financial Statements

For the year ended September 30, 2019

1. Basis of Presentation

Management is responsible for the preparation of summary financial statemants. The summary
presented includes only the summary consolidated balance sheet and the summary consolidated
statemant of comprehensive incoma, summary consolidated statement of changes in members'
equity and summary consolidated statement of cash flows. It does not include any other schedules or
the notes to the financial statements. The summary consolidated balance shest and summary
consofidated statement of comprehensive income, summary consolidated statement of changes in
members’ equily and summary statement of consolidated cash flows are prasented in the same
datall as the audited financial statements except the note referencing has been removed.

Copies of the September 30, 2019 audited consolidated financial statements are available at the
Cradit Union's head office at &2 Man Siresf, Nivendlle Manitcba and online at

wiany nivenvillecu.mb, ca,

2. Compliance with Minimum Capital and Liguidity Requirements

The Credii Union is in compliance with the capital and liquidity reserve requirements at
September 30, 2019 established by the Regulations to The Credit Unlons and Caisses Populaires Act
of Manitoba,

Raaders of the summary consolidated financial statements ara advised thal in order to appropriataly
interpret the Credit Union's capital and liquidity, tha reader must refer to the audited consolidated
financial statements including notes for the year ended September 30, 2019, which contain the
information datailing the calculations.
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